
 

DEVELOPING ENGLISH LANGUAGE SKILL 

A Module for Community Service Program at Pertiwi 

Diploma III Program of Tourism 

 

 

 

 

 

 

 

By: 

Susiyati 

 

 

 

 

 

 

 

 

Pertiwi School of Foreign Languages 

Jl. Dewi Sartika Kav. 2-3 Jakarta Timur 

Second Term- 2019/2020 

 



 

 

PREFACE 
 

 

 

  

 The aim of writing this module is to develop the students’ English language skill 

with the material related to the field of tourism. The lecturers who take part in the 

community service program should teach the students of Pertiwi Diploma III Program 

of Tourism by using this module.   

 This module consists of units with teaching topics related to tourism field, the 

objectives of teaching, the materials, and the process of teaching and learning. 

Besides, there are some questions or activities that the students should do in order to 

know how far they understand the lessons. 

 The material is integrated, so the students not only learn how to speak but also 

how to listen, read, and write, as the four basic skills in learning a language. 

          The writer hopes that this module will be useful to encourage the students to 

learn English. 

 

 

 

 

 

 

 

 

                                                                                       Jakarta, Juli 2020 
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UNIT 1 

BRITAIN BY THE SEA 
 

Instructional Objectives 

 

1. Listening : The students are able to grasp the information from the reading 

text read by the lecturer. 

 

2. Speaking : The students are able to pronounce the words in the text       

correctly 

 

3. Reading : The students are able to read aloud the text. 

 

4. Writing : The students are able to summarize the text by writing it down 

on their books. 

 

Teaching Materials 

 A reading text entitled “Britain by the Sea” 

 

Instructional Procedures 

1. Greet the students and ask some questions about Britain. Where is it? Are 

Britain and United Kingdom the same? 

2. Distribute the copies of the reading text. 

3. Ask the students to pay attention to the pronunciations of the words in the text 

and underline the words that they don’t understand while the teacher is 

reading the text 

4. After reading, the teacher write down the words that the students don’t 

understand on the board. 

5. Ask the students whether one of them knows the meaning of words written on 

the board. 
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6. The teacher explain the meaning of the words by giving sentence examples 

containing the words or by giving definitions of those words. 

7. Ask the students to tell the meaning of the words in Indonesian language to 

ensure that they really understand. 

8. Ask the students to take turn reading the text paragraph by paragraph while the 

teacher is paying attention and correcting the miss pronounced words. 

9. Ask the students to do the exercise of the reading on a piece of paper and 

collect their paper. The teacher corrects their answers and give scores. The 

exercise can also be done orally. 

10. If the time is not enough, the teacher asks the students to do the exercise at 

home and correct their homework at the next meeting. 

11. Dismiss the class by greeting “See you next week/Tuesday (mention the day). 
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 Britain- by- the- Sea 

Read the text about British holidaymakers and 

choose the best sentence completion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

1. British people prefer spending holidays abroad 

because ...  

a) they like flying. 

b) foreign resorts offer lower prices. 

c) the facilities there are much better. 

2. English seaside resorts may resemble Las Vegas 

because of ... 

a) amusement parks. 

b) the look of their centres. 

c) the pumping American music.  

3. Children enjoy spending time .... 

a) in the main street. 

b) on the beach. 

c) in the park.  

4. English beaches are .... 

a) quite pleasant. 

b) uninviting. 

c) similar to Spanish ones.  

 

5.  The beach facilities are .... 

a) unbelievably cheap. 

b) at a modern price. 

c) very expensive. 

6. The food served in seaside restaurants is ... 

a) unhealthy. 

b) tasty. 

c) too salty.  

7. Seaside towns offer ... 

a) high-quality entertainment. 

b) enough entertainment for everybody. 

c) too little entertainment for middle-aged 

holidaymakers.  

8.  The writer would .... holidays by the British 

seaside. 

a) be satisfied 

b) not choose 

c) be fascinated with 

Brits are a nation of holiday travellers. In fact, foreign holidays are so popular in the UK that a flight from London to 
Spain’s Costa del Sol is cheaper than a train from London to Newcastle. Given that Britain is surrounded by sea, why 
is it that we would rather fly thousands of miles away than holiday on our own coast? It’s not just our unpredictable 
weather. Coastal resort like Blackpool, Bournemouth or Brighton haven’t kept up with what’s cool and modern.                                     

The English seaside town likes to think of itself as a mini Las Vegas with its main streets lined with arcades, with 
flashing lights, pumping music, and stuffed with one-armed bandits and video games waiting to take your change. 
Kids dream of being left there with lots of cash and avoid the obligatory trip to the beach which is mum and dad’s 
idea of a fun day out. They also want to get some thrill in a small and noisy amusement park with roller coasters, 
dodgems (small electric cars) and water slides. 

On arrival at the beach, you may be surprised to find that the soft golden sand of your dreams is actually dirty and 
unpleasant to lie down on. The suspiciously brown water is too cold to bathe in it anything more than your big toe. 
This uniquely English scene is completed with the beach hut. Many seaside towns still boast to have a row of these 
colourful, single family huts. If you want to rent one for two weeks then be prepared to pay anything from £100 to 
£900 for an original Victorian hut at the best beaches.  

The main culinary attraction of the English seaside is naturally fish and chips, best enjoyed in a sit-down restaurant 
with plastic tablecloths and laminated menus. This deep fried fish served with brown strips of greasy potatoes can’t 
be experienced properly unless covered with salt and vinegar. For desert how about a deep fried Mars Bar? 

After this delicious cholesterol meal it’s time to burn calories and relax on a walk along the pier. Here you will find 
little kiosks selling postcards, bad quality souvenirs and beach toys. Some English piers are big enough to 
accommodate theatres, which perform year-round pantomimes and revue shows, with the type of humour nobody 
under 65 seems to find funny. 

Not all seaside resorts in Britain are as bad as described above, but many of them are. Is it any surprise then that 
most British people decide that Spain with its sun, sand and sangria is much better? 

                                                                                                  adapted from “The World of English”, no 61 

 



UNIT 2 

LET’S TALK ABOUT TRAVEL 

 
 

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the questions 

spoken by the teacher. 

 

2. Speaking : The students are able to repeat after the teacher all the 

questions with the correct pronunciation. 

 

3. Reading : The students are able to read aloud the questions on the cards 

given. 

 

4. Writing : The teacher dictates the questions and the students are able to 

write down the questions on their books. 

 

Teaching Materials 

1. Conversation cards containing questions about travel. 

2. Cut the cards into pieces to ease the students to select and read. 

 

Instructional Procedures 

1. Greet the students and ask a few questions about travelling taken from the 

cards. 

2. Ask the students one by one with all questions written on the cards. 

3. Ask the students to do “the question and answer” in pairs. One student may 

read the question from the card and another student answer the question. 

           After that taking turns until they can ask question without looking at the cards. 

4. Role-Play exercise. One student plays a role as an interviewer and another 

student as the interviewee.  

5. Ask them to come up and present the conversation pair by pair.  

6. The teacher give scores to their fluently, pronunciation, and body language. 
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Speaking and listening – Elementary to Intermediate 

Let’s talk about TRAVEL  
 

    Conversation cards  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have you ever been abroad? 

Where did you go? 
(abroad = to another country) 

Where do you usually go on 

holiday? 

What do you like about it? 

How many countries have 

you visited? 

Talk about them. 

How do you usually travel? 
(e.g. by plane, car, bus) 

Which do you prefer? Why? 

What is your favourite 

holiday destination? 

Why? 

Have you ever travelled by 

plane? 

How did you feel? 

Do you prefer the beach or 

the mountains? 

Why? 

What’s your favourite city? 

Why? 

What can you do there? 

What’s you favourite 

country? 

Why? 

Do you ever go camping? 

What do you like about it? 

Where did you spend your 

last holiday? 

Talk about it. 

Where do you usually stay 

when you’re on holiday? 
(e.g. hotel, resort, camping, family) 

When you are travelling, do 

you try to speak the local 

language? 

Who do you usually travel 

with? 

How do you travel? 

Where do you plan to go for 

your next holiday? 

Talk about it. 

How often do you go on 

holiday? 

With whom? 

Do you prefer to travel in a 

group (e.g. a tour) or 

independently? Why? 

Have you ever taken a 

package tour? 

Talk about it. 

Questionnaire – interview a friend: 

Have you ever visited another country?             Yes/No 

If so, which one(s)? ………………………………………………………………… 

Which three cities do you like most? 

……………………………… , ……………………………… , ………………………………… 

Which country would you like to visit? ………………………………… 

Why? …………………………………………………………………………………………… 

Which country would you NOT like to visit? ……………………… 

Why? …………………………………………………………………………………………… 

How long do you usually go on holiday? ………………………………… 

Do you try the local food when you travel?         Yes/No 

Have you ever traveled alone?                            Yes/No 

Have you ever traveled by plane?                       Yes/No 

 

Draw and colour the flag of 

your country: 
 

 

 

 

 

 

 ……………………………… 
 

Draw and colour the flag of an 

English-speaking country: 
 

 

 

 

 

 

   ……………………………… 



UNIT 3 

LET’S TALK ABOUT TOURISM 
 

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the questions 

spoken by the teacher. 

 

2. Speaking : The students are able to repeat after the teacher all the 

questions with the correct pronunciation and answer the questions. 

 

3. Reading : The students are able to read aloud the questions on the cards 

given. 

 

4. Writing : The teacher dictates the questions and the students are able to 

write down the questions in their books. 

 

Teaching Materials 

1. Conversation cards containing questions about tourism. 

2. Cut the cards into pieces to ease the students to select, read, and 

memorize. 

 

Instructional Procedures 

1. Greet the students and ask a few questions about tourism taken from the cards, 

for example, tourist popular destinations, sightseeing trip, tour guides, and 

landmarks of few countries or cities. 

2. Ask the students one by one with all questions written on the cards. 

3. Ask the students to do “the question and answer” in pairs. One student may 

read the question from the card and another student answers the question. 

           After that taking turns until they can ask questions without looking at the cards. 

4. Role-Play exercise. One student plays a role as an interviewer and another 

student as the interviewee.  
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5. Ask one by one to come up and present the conversation with his/her partner.   

6. The teacher give scores for their fluently, pronunciation, and body language. 

7.  Ask the students to do some written exercise, check the answer, and evaluate 

the result.  
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Speaking and listening – Elementary to Intermediate 

1 2 

3 

4 

7 8 9 

Let’s talk about TOURISM  
 

 Take nothing but photos, leave nothing but footprints.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How often do you go on 

holiday? 

Where have you been? 

Describe a sightseeing trip 

you have taken. 

What are the most popular 

tourist attractions in your 

country? 

Which museums have you 

visited? Which did you 

enjoy most? Why? 

What are the benefits of 

tourism for a country? 

Explain. 

City trip or beach holiday? 

Which do you prefer? 

Why? 

What are possible 

disadvantages of tourism 

for a country? Explain. 

What makes a good tour 

guide? 

Explain. 

What kind of jobs are there 

in the tourism industry? 

Would like to do one? 

For tourists, what is the 

most convenient way to get 

around in your country? 

Have you taken a long 

distance bus trip? How many 

hours were you on the bus? 

Have you flown? 

Was it short or long haul? 

Did you suffer from jet lag? 

Which of the 7 new world 

wonders do you know? 

Where are they located? 

Name some landmarks from 

your city or country. 

Describe them. 

Which city or country would 

you like to visit most?  

Explain why. 

Which countries are the 

most popular destinations? 

Discuss. Do online research. 

Does your country benefit 

from tourism? 

In what way? 

Which cities or countries 

have you visited? 

What’s your top 3? 

Match 

1. go  a. immigration  

2. book  b. a museum 

3. board c. some research 

4. check d. an arrival card 

5. do  e. customs 

6. visit  f. on a trip 

7. fill in g. local customs 

8. pass  h. into a hotel 

9. go through i. a plane 

10. respect j. a plane ticket 

 

 

Landmarks # Country 

Angkor Wat     

Christ Redeemer     

Coliseum     

Eiffel Tower     

Machu Picchu     

Mount Fuji     

Pyramids     

Statue of Liberty     

Taj Mahal     

Tower Bridge     
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UNIT 4 

SUMMER HOLIDAY LEAFLET 

 

Instructional Objectives 

1. Listening : The students are able to grasp the information from the reading   

     read by the lecturer. 

 

2. Speaking : The students are able to pronounce the words in the text       

correctly 

 

3. Reading : The students are able to read aloud the text. 

 

4. Writing : The students are able to summarize the text by writing it down 

in their books. 

 

Teaching Materials 

 A reading text entitled “Summer Holiday Leaflet” 

 

Instructional Procedures 

1. Greet the students and ask some questions about the weather in summer. 

2. Distribute the copies of the reading text. 

3. Ask the students to pay attention to the pronunciations of the words in the text 

and underline the words that they don’t understand while the teacher is 

reading the text 

4. After reading, the teacher write down the words that the students don’t 

understand on the board. 

5. Ask the students whether one of them knows the meaning of words written on 

the board. 
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6. The teacher explain the meaning of the words by giving sentence examples 

containing the words or by giving definitions of those words. 

7. Ask the students to tell the meaning of the words in Indonesian language to 

ensure that they really understand. 

8. Ask the students to take turn reading the text paragraph by paragraph while the 

teacher is paying attention and correcting the miss pronounced words. 

9. Ask the students to do the exercise of the reading on a piece of paper and 

collect their paper. The teacher corrects their answers and give scores. The 

exercise can also be done orally. 

10. If the time is not enough, the teacher asks the students to do the exercise at 

home and correct their homework at the next meeting. 

11. Dismiss the class by greeting “See you next week/Tuesday (mention the day). 
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 Ex1. The text  

A.  gives some nice ideas to have a happy holiday. 

B. gives a list of things you shouldn’t do when you are on holiday. 

C. gives some advice about how to stay healthy on holiday. 

Ex2.  Match the headings a-d with the paragraphs 1-3. There is one 

extra heading you do not need to use. 

a) Learn from the locals. 

b) Take care while there. 

c) Enjoy the fun. 

d) Listen to your GP. 

Ex 3. Decide if the sentences are True or False. 

  TRUE FALSE 

1 You should always take some medicine when you are on 

holiday. 

  

2 If you feel well you should stop taking the medicine when your 

holidays are over. 

  

3 You should always think carefully about your meals even in an 

expensive restaurant. 

  

4 You should use bottled water only for drinking and cooking.   

5 When the weather is very sunny, the sun lotion with 15 SPF is 

not enough. 

  

 

         

Summer is coming and many people will travel abroad. To make sure your 

holiday isn’t spoiled by sickness, read our health tips here.                                                                                

....... Ask your doctor about any injections or tablets you may need and ALWAYS follow 

the instructions exactly. Sometimes you need to continue taking the medicine after you 

return home. You may feel well, you may feel safe but if you don’t finish the medicine you 

could still become ill later on. 

......  Most people are careful about eating food in markets or local restaurants but then 

go back to their five star hotel and eat everything without thinking. It’s not where you 

eat, but what you eat. Don’t eat raw vegetables at all. And if you want to be really safe, 

don’t even wash your teeth in tap water; use bottled water at all times. 

.......  Watch the sun. If the streets are quiet in the heat of the day, there’s probably a 

good reason why. Use sunscreen with a sun protection factor (SPF) not lower than 30, but 

also cover your body with clothes. They are good sun protection too –and help you stay 

cool!                                                                                                                                                                                   

Enjoy a happy and safe holiday! 

   Read  the  summer  holiday  leaflet  above  and  do  the  exercises  below. 



UNIT 5 

AT THE HOTEL 

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the utterances 

spoken by the teacher. 

 

2. Speaking : The students are able to repeat after the teacher all the 

utterances in the dialogue with the correct pronunciation. 

3. Reading : The students are able to read aloud the text in the dialogue. 

 

4. Writing : The students are able to fill out the forms related to hotel 

management. 

 

Teaching Materials 

Dialogues at the hotel between a receptionist and a guest. 

 

Instructional Procedures 

1. Greet the students and ask a few questions related to hotels, such as staying 

at the hotel, the best hotel in town, etc. 

2. Ask the students to underline the words that they don’t understand while the 

teacher is reading the dialogue. 

3. Ask the other students whether they know the meaning of the words.    

4. Ask the students to read the dialogue. A student play a role as a receptionist 

and another one as a guest. After that they take turn.  

5. Repeat practicing the dialogue until they can ask question and answer the 

question without looking at the text. 

6. Role-Play exercise. One student plays a role as a receptionist and another 

student as a guest.  

7. The teacher evaluate the students presentation such as, their fluently, 

pronunciation, and body language. 
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Receptionist: Good evening.  Can I help you? 
Guest: Have you got any rooms? 
Receptionist: What sort of room would you like? Single, double or 

twin? 
Guest: Double please with a shower, if possible. 
Receptionist: Certainly, sir.  We have a very nice room on the third 

floor with a lovely view of the mountains.  How long 
will you be staying? 

Guest: Just two nights.  How much is the room? 
Receptionist: £42 per night including breakfast. 
Guest: That’s fine.  Would it be possible to have an evening 

meal as well? 
Receptionist: Yes, sir we have a small restaurant for the clients. 
Guest: Is it possible to have dinner this evening? 
Receptionist: Certainly, sir.  Here’s your key, that’s room 319.  Could 

I have your credit card, please? 
Guest: Here you are. 
Receptionist: Thank you, sir.  I’ll just call the porter to help you up 

with your bags.  Have a nice stay. 
Guest: Thank you. 
 

The next morning at breakfast 
Waitress: Good morning.  Are you ready to order? 
Guest: Yes, we are.  Could we have scrambled eggs with 

country ham, toast and jam, please? 
Waitress: Certainly, Sir.  What would you like to drink? 
Guest: Hot chocolate for my wife and a coffee for me, please. 
Waitress: Black or white? 
Guest: White, please. 
A few minutes later. 
Waitress: Here you are, Sir.  Just let me know if you need 

anything else. 
Guest: Thank you. 
Later on. 
Guest: Excuse me, could I have some more coffee, please? 
Waitress: Certainly, Sir.  Anything else? 
Guest: No, that’s fine.  Thank you. 
 

 

 

Breakfast Menu 
 

Cereals 
Eggs & Bacon 

Scrambled Eggs & 
Country Ham 
Toast & Jam 

 
Drinks 

 
Tea 

Coffee (black or 
white) 

Hot Chocolate 
Milk 

Orange Juice 
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UNIT 6 

THE BEACHFRONT HOTEL 

 

Instructional Objectives 

 

1. Listening : The students are able to grasp the information from the reading   

     text read by the lecturer. 

 

2. Speaking : The students are able to pronounce the words in the text       

correctly 

 

3. Reading : The students are able to read aloud the text. 

 

4. Writing : The students are able to summarize the text by writing it down 

in their books. 

 

Teaching Materials 

 A reading text entitled “The Beachfront Hotel” 

 

Instructional Procedures 

1. Greet the students and ask some questions about hotels nearby. Where is it 

located, the facilities, and the rate per night. 

2. Distribute the copies of the reading text. 

3. Ask the students to pay attention to the pronunciations of the words in the text 

and underline the words that they don’t understand while the teacher is reading 

the text 

4. After reading, the teacher writes down the words that the students don’t 

understand on the board. 

5. Ask the students whether one of them knows the meaning of the words written 

on the board. 
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6. The teacher explains the meaning of the words by giving sentence examples 

containing the words or by giving definitions of those words. 

7. Ask the students to tell the meaning of the words in Indonesian language to 

ensure that they really understand. 

8. Ask the students to take turn reading the text paragraph by paragraph while the 

teacher is paying attention and correcting the miss pronounced words. 

9. Ask the students to do the exercise of the reading on a piece of paper and 

collect their paper. The teacher corrects their answers and give scores. The 

exercise can also be done orally. 

10. If the time is not enough, the teacher asks the students to do the exercise at 

home and correct their homework at the next meeting. 

11. Dismiss the class by greeting “See you next week/Tuesday” (mention the day). 
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 A tour guide is talking to some new guests at                                                   

their hotel.  F ill in the missing information.   

 

                      

 

 

 

 

 

 

 

 

 

 

  

  

      

 

 

 

     

                                                        The Beachfront Hotel 

Good afternoon everyone and welcome to the Riverside Hotel. My name is Josh Pendleton and                              
I am your tour guide. You can usually find me in the office which is opposite the reception desk.                             
If you have any problem, please come and see me. 

Now, I’d like to tell you about the arrangements for meals and other hotel facilities. Breakfast is 
available in the Green Room from 7 am to 9 am. This is on the first floor of the hotel, next to the lifts. 
Breakfast is the only meal which is self-service. 

For lunch, we can provide sandwiches for you to take on your trips. You need to tell your waitress at 
dinner each evening what you would like. They will be ready for you to collect at 9 am from the kitchen 
before you leave on your trip. 

Evening meals are served from 7 pm until 9 pm. In the restaurant. It has an excellent view of the river 
and is well-known for its fish dishes. All your evening meals will be here in the hotel except for 
Saturday when we have organised a special boat trip for you. On that day you will have dinner on 
board.  

Bed, breakfast and evening meals are included in the cost of your holiday. But lunch is an extra 
charge.. There’s no charge for anything else-the trips are all included.  

Finally, the hotel swimming pool. All guests are free to use it when it opens at 6.30, until it closes at 10 
at night. But before 8.30 in the morning and after 7.30 in the evening you need to collect a key from 
reception. The rest of the time a member of the staff is there.  

Well, that’s all I have to say for now. I’ll see you at dinner later. 

 

                             The Beachfront Hotel 

Tour Guide’ name: (1).................................................... 

The office is (2).......................................... the reception desk. 

Meals 

Breakfast: in the Green Room on the first floor beside the 
(3)............................................................ 

Food for trips: collect from the (4)............................... at 9 am. 

Dinner: hotel restaurant famous for its (5).............................. dishes 

Boat trip 

Day: (6).............................................. 

Time: afternoon and evening 

Cost of holiday: 

Everything is included except (7).................................. 

Facilities: 

It’s possible to swim from (8)................................. until 10 pm. 

 



UNIT 7 

COUNTRY AND CITY LANDMARKS 

 

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the spoken 

language conveyed by the teacher. 

 

2. Speaking : The students are able to pronounce the words in the teaching 

material       correctly 

 

3. Reading : The students are able to read aloud the sentences. 

 

4. Writing : The students are able to complete the blanks of the exercise 

given in their books. 

 

Teaching Materials 

 Pictures of countries and cities landmarks in the world. 

 

Instructional Procedures 

1. Greet the students and ask some questions about the landmark of Jakarta. 

Ask the students where it is located, when it was built, and the height of the 

landmark. 

2. Distribute the teaching material. 

3. Ask the students to complete the missing information in the worksheets 

given and browse the internet for the information that they don’t know. 

4. After completing the exercise, ask a student to give a question to his/her 

friend about one of the landmarks in the worksheet. 

 

 

17 



5. Ask the students to take turn asking the questions about another landmark. 

6. Ask the students to do the exercise on their worksheets.  

7. Ask the students to compose a conversation about a city or a country 

landmark of other countries or cities. 

8. Role Play exercise. Ask two students to present their conversation orally 

without looking at their notes. 

9. After all students get their turns, dismiss the class by greeting “See you next 

week/Tuesday” (mention the day). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18  



What do you think is the most impressive 

landmark? Explain why. 

Name some other famous international 

landmarks. Work in a group. 

What are the most visible landmarks in your 

city and country? 

Do you think modern landmarks are important? 

Explain why (or why not). 

Have you ever visited a landmark or other 

interesting place? Tell the class. 

If you were asked to design a landmark for 

your town, what would it be? 

Are landmarks built to become tourist 

attractions or vice versa? Give examples. 

Instructions: 

 Work individually, in pairs or teams. 

 Discuss the given landmarks and try to 

complete the missing information. 

 If you don’t know, guess. 

 Prepare a short presentation or essay 

about one landmark. 

 

 a. Eiffel Tower 

 b. ………………………………… 

 c. ………………………………… 

 d. Height: ………………… 

 

 

 a. ………………………………… 

 b. Washington DC 

 c. ………………………………… 

 d. ………………………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. China 

 d. Length: ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Built 1858  

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Built ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Built ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Built ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Built ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Height: ………………… 

 

 

 a. ………………………………… 

 b. ………………………………… 

 c. ………………………………… 

 d. Height: ………………… 

 

1 2 3 4 

5 6 7 8 

9 10 



UNIT 8 

VOCABULARY  

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the information 

spoken by the lecturer or his/her friends. 

 

2. Speaking : The students are able to pronounce the words in the teaching 

material  correctly 

 

3. Reading : The students are able to read aloud the words given. 

 

4. Writing : The students are able to make sentences by using the words 

that they have already learned. 

 

Teaching Materials 

 Teaching material about differences in vocabulary between British and 

American English. 

 

Instructional Procedures 

1. Greet the students and ask some questions about the trending topic today. 

2. Distribute the copies of the teaching material. 

3. Ask the students to pay attention to the pronunciations of the words in the text 

and underline the words that they don’t understand while the teacher is 

reading the words. 

4. After reading, the teacher writes down the words that the students don’t 

understand on the board. 

5. Ask the other students whether they know the meaning of the words written 

on the board. 

6. The teacher explains the meaning of the words by giving sentence examples 

containing the words or by giving definitions of those words. 
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7. Ask the students to tell the meaning of the words in Indonesian language to 

ensure that they really understand. 

8. Ask the students to make sentences by using the words given. 

9. The teacher pays attention and corrects the miss pronounced words. 

10.  Ask the students to do the exercise in their books. 

11. The teacher corrects their answers and gives scores.  

12. The exercise can also be done orally or taken home as their homework. 

13. Dismiss the class by greeting “See you next week/Tuesday” (mention the 

day). 
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ACTIVITY HANDOUT ENGLISH III TOURISM 

UNIT 5: Hotel and restaurant Service 

a) Write down the equivalent word in American English 

British English American English 

Chemist  

Lift  

Underground  

Bill  

Handbag  

Toilets  

Motorway  

Servillete  

Plasters  

Tap  

 

b) Making Requests. Transform the sentences below in polite requests. 

1.- You want to know how many people are coming for dinner. 

2.- You don’t know how to spell the name of a guest. 

3.- You want to know someone’s phone number. 

4.- You don’t know if there is a special need. 

5.- You want to know what time someone is arriving. 

c) Complete the conversation using will or going to 

WAITER : (Greet the customers and take the order) ________________________________________ 

ALFONSO : (Order a main dish) ______________________________________________________________ 

RENATO : (Order a sandwich and dessert) ____________________________________________________ 

WAITER : (Apologize and offer something different) ____________________________________________ 

ALFONSO : (Choose something and order something to drink) _____________________________________ 

WAITER : (say you’ll be back soon) __________________________________________________________ 

ALFONSO : (Give your opinion and ask for the bill) ______________________________________________ 

 

d) Where can you find the following signs. 

   

  

 

 

 

 

 

 

 

 

 

  

PREES THE BUTTON 

TO  OPERATE 

PLEASE DO NOT 

DISTURB 

RESERVED 

VEHICLES LEFT AT 

OWNER’S RISK 



UNIT 9 

TWO SIDES OF TOURISM 

 

Instructional Objectives 

 

1. Listening : The students are able to grasp the information from the reading   

     text read by the teacher. 

 

2. Speaking : The students are able to pronounce the words in the text       

correctly 

 

3. Reading : The students are able to read aloud the text. 

 

4. Writing : The students are able to answer the questions in their books. 

 

Teaching Materials 

 A reading text entitled “Two Sides of Tourism.” 

 

Instructional Procedures 

1. Greet the students and ask some questions tourism. 

2. Distribute the copies of the reading text. 

3. Ask the students to pay attention to the pronunciations of the words in the text 

and underline the words that they don’t understand while the teacher is reading 

the text 

4. After reading, the teacher writes down the words that the students don’t 

understand on the board. 

5. Ask the students whether they know the meaning of the words written on the 

board. 

6. The teacher explains the meaning of the words by giving sentence examples 

containing the words or by giving definitions of those words. 
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7. Ask the students to tell the meaning of the words in Indonesian language to 

ensure that they really understand. 

8. Ask the students to take turn reading the text paragraph by paragraph while the 

teacher is paying attention and correcting the miss pronounced words. 

9. Ask the students to do the exercise of the reading on a piece of paper and 

collect their paper. The teacher corrects their answers and give scores. The 

exercise can also be done orally. 

10. If the time is not enough, the teacher asks the students to do the exercise at 

home and correct their homework at the next meeting. 

11. Dismiss the class by greeting “See you next week/Tuesday” (mention the day). 
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TWO SIDES OF TOURISM 
1. Read the text and choose True or False 

statements: 

  Tourism Today 
  People travel all over the world and attend a lot of 

interesting places. The effect of travelling of large 

amount of people sometimes is incredible. Here are 

some examples of it.  

  Large number of people coming to one place once at a 

time can have less comfortable accommodation as it 

was in Scotland where only 40% of tourists were of-

fered hotels. 

  Tourism is one of the principal contributions of pollu-

tion in the Mediterranean Sea and as the number of 

people increase, the problem worsen. Several laws and 

initiatives have been implemented in order to protect 

the Mediterranean Sea from further degradation. 

The rapid tourism   development of Bali has had a great 

effect on its natural environment, affecting water   

resources, increasing pollution and localized flooding, as 

well as putting pressure on the   island's infrastruc-

ture. 

  In Cancun, Mexico, tourism has   "extensively dam-

aged the lagoon, obliterated sand dunes, led to the ex-

tinction of varying   species of animals and fish, and 

destroyed the rainforest which surrounds" the island. 

It was only twenty years after it was developed, that 

the government of Mexico   decided to limit projects 

along the coast to prevent further damage to the is-

land's   environment. 

  In Trinidad and Tobago there are shortages of water 

due to the overpopulation of   tourists on the island. 

The most damaging effect of tourism has been the 

destruction of coral reefs, as they are harvested for   

sale to tourists and destroyed by tourists stepping on 

them as they enter the water.  (adapted from www.1.american.edu) 

 True or False statements: 

1. The effect of tourism is only positive. 

2. Tourism is responsible for pollution of the Mediter-

ranean Sea. 

3. There are shortages of water in Trinidad and Toba-

go. 

4. Tourism made no damage in Cancun, Mexico. 

2. Read the text and answer the questions: 

       Is Tourism Profitable? 
  We know that tourism is very important for the revenue 

of some countries. Economically, tourism can create jobs 

for local people and bring money into the country.  

  Tourism development usually starts with the construc-

tion of hotels, resorts and other places for tourists to 

stay. In addition there may be restaurants, night clubs, 

and recreation facilities such as golf courses, tennis 

courts, swimming pools, and marinas. Whenever possible, 

tourism developers prefer to build on the coast, where 

the hotel will front on a beach and perhaps a coral reef, 

yet the coast is the most fragile and vulnerable area on 

an island.  

  Building roads, airports and docks may be positive as 

well as negative. Such facilities benefit local people as 

well as tourists, reducing the isolation of remote areas 

and increasing the convenience of travel within the coun-

try and overseas. Tourism development can thus support 

useful expenditures that could not be justified for the 

local people alone.  

  The social impacts of tourism may also be important.  

People can have jobs. Most jobs for local people in the 

tourist industry are as servants, house maids, waiters, 

gardeners and other menial work.  There also appear a lot 

of shops and small cafes where people can buy something 

unusual made by local people or have a snack. These and 

other social effects may be among the most important 

long-term impacts of tourism development.  

  Improvements that help tourism, like better transporta-

tion, tree planting, restoration of historic sites, urban 

beautification and cleanliness, also improve the environ-

ment for the local population. Tourism development can 

help to stimulate general community improvement. 

         (adapted from http://islands.unep.ch) 

Questions: 

1. Why is tourism very important for some countries? 

2. What facilities appear with the development of tour-

ism? 

3. What do these facilities reduce? 

4. Is social impact of tourism positive or negative? 

5. Can tourism improve environment? 

 

3. What places do tourists usually choose to 

visit? 

Universities           Shops      Ballet 

Cafes            Bars      Rivers 

Museums           Theatres     Resorts 

Churches           Cathedrals     Bridges 

Schools           Markets                 Hospitals 

Cinemas           Castles      Zoos 

Palaces            Restaurants     Hotels 

Mountains           Parks      Pools 

Stadiums           Caves          Airports 

4. Your experience: 

Do you like to travel? Where do you like to travel 

with your parents? What month do you usually 

choose for travelling? What places have you visit-

ed? Are these places beautiful? What is your fa-

vourite place? Have you seen a lot of tourists 

there? Is this place clean? Do the tourists throw 

litter on the ground?   Are there good facilities for 

tourists there? Are local people polite there? Were 

there any conflicts with local people? Would you 

recommend your friends to visit this place? 

 



UNIT 10 

A HONG KONG TOURIST SPOT 

 

Instructional Objectives 

 

1. Listening : The students are able to grasp the meaning of the spoken 

language conveyed by the teacher. 

 

2. Speaking : The students are able to pronounce the words in the teaching 

material       correctly 

 

3. Reading : The students are able to read aloud the sentences. 

 

4. Writing : The students are able to complete the blanks of the exercise 

given in their books. 

 

Teaching Materials 

 Reading text containing information about one of Hong Kong spots. 

 

Instructional Procedures 

1. Greet the students and ask some questions about one of tourist spots in 

Jakarta or in Indonesia. Ask the students where it is located, why it is an 

interesting place to visit, and the facilities of the hotels there. 

2. Distribute the teaching material. 

3. Ask the students to read the text and underline the words that they don’t 

know their meanings. 

4. The teacher writes down the words on the board. 

5. Ask the students if they know the meaning of the words. 

6. Ask the students to mention the meaning of the words in Indonesian 

language to ensure that they really understand the meaning. 
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7. The next step is ask the student to choose one of tourist spot in Indonesia. 

8. Ask them to compose a presentation just like the example given on the 

teaching material. 

9. When they are finished, ask the students one by one to present the tourist 

spot that he/she makes in front of the class. 

10. The students may use power point to explain their tourist spot. 

11. After the presentation, other students should ask questions about the spot   

explained by his/her friend. 

12. The teacher gives scores during the activities take place. 

13. After all students get their turns, dismiss the class by giving encouraging 

phrases, such “Good job”, “Good points”, etc. and  end your lesson by 

greeting “See you next week/Tuesday” (mention the day). 
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Name:                                           Class:             

Mini project & presentation:  

A Hong Kong tourist spot 

Step 1: Read the following profile about a tourist spot in Hong Kong 

Profile: 

Name:  Clock Tower 

 

Location: Tsim Sha Tsui 

Built at: 1915 

Characteristics:   made in bricks 

 44m tall 

Popular because:  It was part of the railway station 

 It is a landmark of Tsim Sha Tsui 

Activities:  Take photos 

Fun facts:   It has been a declared monument since 1990 

 There is a 7-meter lightning rod to prevent it from being struck 

by lightning 

Presentation Script: 

Good morning everyone. Today I’m going to talk to you about the Clock Tower 

in Tsim Sha Tsui. It was built in 1915. It is made in red and white bricks, and 

it is 44 meters tall. The clock tower is popular to tourists because it was 

once part of the railway station. It is now a famous landmark of Tsim Sha 

Tsui. Many tourists go there to take photos. The clock tower is interesting 

because it has been a declared monument of Hong Kong since 1990. On top of 

the tower, there is a 7-meter lightening rod to prevent it from being struck 

by lightning. That’s all of my presentation. I hope you find clock tower 

interesting. Thank you! 
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